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National Rehabilitation Center

Quality Policy

The management and employees of National Rehabilitation Center (NRC) are committed to
the highest level of quality healthcare service to better cater for the community needs which
is based on the latest scientific methods of drug addiction treatment.

This will be attained by maintaining quality systems that meet the requirements of:
v" Department of Health — Abu Dhabi (DOH)
v" Joint Commission International (JCI)
v" Quality Management System Standard — 1SO 9001

We will meet the requirements of sound corporate governance and legal compliance at all
levels.

Our Quality Policy and the requirements of our quality systems will be regularly
communicated to all personnel.

“Quality in Everything We Do” will be achieved by continuous assessment of compliance with
the requirement of our quality systems, and any deficiencies be promptly rectified.

The senior management team will periodically review the effectiveness and continued
suitability of our quality systems and our quality objectives.

Through our quality initiatives, our employees will recognize NRC as a great place to work.
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